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Requiring 13 units for the qualification 
• All 10 units from core units listed below 
• 3 elective units 
 

The Core units at Certificate II are: 
WRHCS201A Prepare clients for salon services 
WRHCS202A Maintain tools and equipment 
WRHCS204A Maintain and organise work areas 
WRHCS205A Follow personal health and safety routines at work 
WRHCS206A Perform head, neck and shoulder massage 
WRHCS207A Develop hair dressing industry knowledge 
WRHHD201A Dry hair to shape 
WRRCS1B  Communicate in the workplace 
WRRER1B  Work effectively in a retail environment 
WRRLP1B  Apply safe working practices 
 
 
Electives 
 
WRHCL201A Apply temporary hair colour and remove residual colour products 
WRHWP201A Assist colleagues providing multiple salon services as a team 

member 
WRRS1B  Sell products and services 
 
 


